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WHO WE ARE

Microhub is a technology
company dedicated to solving
complex challenges and
reinventing urban deliveries.

Our team of problem solvers,
inventors, and builders is on a
mission to simplify package
management.

Improve the quality of life for
residents, and make a positive
Impact on the environment.
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WHAT WE DO

We manage packages for condos
and apartment communities.

Simplify your operations by outsourcing
package management to your local Microhub
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Saving time, money, and space,
enhancing operational efficiency
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How Residents Use Microhub

App Registration
Residents download the Microhub app and activate their account.

Unique Address Assighment
Once the account is activated, the system assigns a unique
Microhub address to the resident for all their deliveries.

Online Purchase
Residents use their Microhub address for online purchases.

Package Arrival Notification
Residents are notified when their package arrives at the Microhub.

Delivery Options
Residents choose one of the three delivery options:

B Doorstep Delivery
W Pickup 24/7

W Hold it at the Microhub
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B Doorstep Delivery

When residents select the doorstep delivery option, they
choose their preferred time slot in our app. A cargo bike then
delivers the package directly to their door.
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Their package is delivered by

They receive their package at :
our e-cargo bike.

the scheduled time.

W Pick up 24/7

Residents can pick up their packages at the
Microhub anytime, 24/7. This provides flexibility for
convenient delivery collection.

W Hold it at the Microhub

Residents can store their packages at the Microhub
until they're ready to choose a delivery option. This
provides secure storage until they decide how to
receive their deliveries.




Key Advantages of Microhub

Implementing Microhub, Cuts
Monthly Package Management
Costs and Boosts Revenue

Cut Costs.
Boost Revenue.
Repurpose Space for New Amenities.

Scalable and Adaptable Solution.

Eliminate Package Theft.
Package Insurance.
Eco-Friendly Solution.

Increased resident retention.

Reduce Liability, Insurance, and
operational Costs.



Microhub
Insurance
Coverage

We are realpage
vendor compliant

General Liability

We cover property damage or
body injury resulting from
operation or products.

Our coverage is tailored to our
client needs.

Umbrella/Excess
Liability

We have coverage beyond
general and auto liability

policies.

We added extended liability

limits for added peace of mind.

Package Insurance

Each Package is individually
iInsured.
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Secure store

Pick-Up area 24/7 oo,

Improve Resident
Retention

Improve your
communities
with us
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efficiency
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